
 QRydeCloud 
“Simplifying Transportation. 
Energizing Your Community.” 

 
QRyde is a unique online network that has all 

available transportation for your community in one 

place. 

____________________________________________ 

Build your Network 
 

The transportation champion of the community 
identifies the needs and decides what providers 
will be offered in your QRyde network. 

 

 
 

 
 

Create a QRyde Community 
 

 
 

Communities 
 
Are you looking to: 
 
Add value to your 
community? 
 
Bring your 
community members 
closer together? 

 
QRyde Can Help! 

 
 Provide more 

options to your 
riders 
 

 Make rides to your 
events simple 
 

 Take the hassle 
out of medical 
transportation 

 

 Find and manage 
more funding 
options 
 

Start today! 
 
www.QRyde.com 

 

QRyde communities bring 

people together. 
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QRydeCloud 

QRyde Cloud is a revolutionary cloud-based 

transportation marketplace that makes your operations 
more affordable and efficient than ever. 
 

The QRyde Cloud Provider Network 
 

QRyde Cloud allows riders to find you with ease and book 

rides through our website and mobile apps. Trips flow 

seamlessly into the Cloud Scheduling & Dispatch module 

and integrate with your existing work. 
 

Increase your ridership and become more organized on 

one simple, cloud-based platform. 

 
 

 
 

Become a QRyde Cloud Provider 
 
 
 
 
 
 

Powered by HBSS  
 

 

Are you… 
 

Looking to grow 
your business? 

 
Want to fill those 

empty seats? 
 

QRyde Cloud Can 
Help! 

 
 Access new markets 

 

 Increase ridership 
 

 Achieve operational 
excellence 

 

 Lower overhead costs 
 

 Increase connectivity 
with drivers and 
vehicles 

 

Start Today! 
 

www.QRyde.com 

Save time and money 
with QRyde Cloud 

 

      www.qryde.com  | info@qryde.com | © 2016 QRyde Corp.   All rights reserved 

 

For Providers 

“Simplifying Transportation. 
Energizing Your Business.” 



 QRydeCloud 

Dispatch & Scheduling is our powerful, fully 

integrated tool to help you run your daily operations more 
smoothly. 
 
 

Flexible and Mobile 
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Dispatch & 
Scheduling 

 
Want to coordinate 
your work better? 
 
Need to simplify 
your scheduling 
and dispatch? 
 

QRyde Cloud 
can help! 

 
 Increase ridership 
 

 

 Reduce human error 
 

 Access it on the go 
 

 Decrease admin time 
 
 

Start Today! 
 

www.QRyde.com 

Integrates your client data and 
your routes to achieve extreme 

efficiency. 
 

www.qryde.com  | info@qryde.com | © 2016 QRyde Corp. All rights reserved 

 

Combined with our unique route optimization and 

conversion algorithms, Dispatch & Scheduling will let 

you track your fleet, help keep your vehicles full, and 

help drive your profits to new heights. 

“Simplifying Transportation. 
Energizing Your Business.” 

For Providers 



QRydeCloud 
 

“Simplifying Transportation. 
Energizing Your Business.” 

 
Call Center is the command post. Your dispatchers will 

effortlessly schedule and maintain your client and trip 
data anywhere, with any device. 
 
 

QRyde Cloud Provider Network 
 
Call center will seamlessly connect to your QRyde 
Provider network and let you manage all of your clients 
and trips in one place. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
Want to become 
more efficient? 

 
Want to increase 

accuracy? 
 

The Call Center 
Advantage 

 
 

 Access it on the go 
 

 Reduce human error 
 
 

 Achieve operational 
excellence 
 

 Increase opportunity 
for more riders 
 
 

 
 

Start Today! 
 

www.QRyde.com 
 

Our award-winning interfaces will 
make your operation more 

efficient and accurate than ever! 
 

www.qryde.com  | info@qryde.com | © 2016 QRyde Corp. All rights reserved 

 

Call Center 

For Providers 



QRydeCloud 
“Simplifying Transportation. 
Energizing Your Community.” 

 
QRyde Cloud brings providers, communities, and riders 

together on one platform to create Community Driven 
Transit.  

 
 

The QRyde Cloud Network 
 

Communities get the transportation they need. Providers 
improve efficiency and increase profitability. Riders get 
the convenient, affordable rides they deserve. 
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QRyde Cloud 
 

Want to give your 
members more 
ride options? 
 
Want to serve your 
customers faster 
and better? 
 
QRyde Cloud can 
help! 
 

 Improve overall 
operations 
 

 Increase ridership 
 

 Save time and money 
 

 Increase economic 
activity 
 

 Access new markets 
 

 
Start Today! 

 
 
www.QRyde.com 

QRyde Cloud is 
Community Driven Transit 
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QRydeCloud 
 

“Simplifying Transportation. 
Energizing Your Business.” 

 
Electronic Payment System is a full-scale payment 

system to make your transportation network one-of-a-
kind! 

 
Providers/Communities 

 

 Eliminate cash payments and fare box  
 

 Simplify your fare management process 
 

 

 Easy setup: just download the app on a smart phone 
or tablet to scan customers’ fare cards 
 

 Access to a full suite of management reports 

 
Members 

 

 Buy and reload your prepaid fare card online, with 
your smart phone, or from a provider directly 
 

 Use your card to prepay for trips. No need to carry a 
card or cash! 

 
 

 View detailed transaction reports online 
 

 Receive real-time trip updates via text or email  
 

 

 
 

 

 
 
 
 
 

 
Do you want to 

create a loyal 
customer base? 

 
Do you want to 

eliminate the 
need for a cash 

box? 
 

 Increase ridership 
 
 

 Reduce driver 
downtime 
 

 Access new markets 
and advanced 
technology 

 

 
      Start Today! 
 

 
www.QRyde.com 

 
 

 

Become part of the  
Global QRyde Network!! 

 

                                                       www.qryde.com  | info@qryde.com | © 2016 QRyde Corp. All rights reserved 

 

Electronic 
Payment 
System 

For Providers 



QRydeCloud 
 

“Simplifying Transportation. 
Energizing Your Business.” 

 
Interactive Voice Response (IVR) will help you save 

time and money by automating both your in-bound and 

out-bound call requirements. 
____________________________________________ 

 
 
 

 
 
 
 
 
 
 
 
 
 

 

 
 

 

Interactive 
Voice 

Response 
 

Do you want to 
improve customer 
service by reducing 
call abandonment? 

 
Do you want to 

ease the burden on 
your call center? 

 
QRyde can help! 

 

 Increase customer 
satisfaction 

 

 Reduce call 
abandonment 

 

 Increase ridership 

 
 

      Start Today! 
 
 
www.QRyde.com 

 
 

Easy automated calling to 

increase your call center’s 

efficiency. 

www.qryde.com  | info@qryde.com | © 2016 QRyde Corp. All rights reserved 

 

•IVR Call Out Options  

 Daily trip reminder 

callout 

 Call center callout 

 Service cancellation 

callout 

 

 

 

•IVR Call In Options 

 Trip review 

 Trip cancellation  

 Standing order 

renewal 

 

Features Include: 

For Providers 



QRydeCloud 

Our Mobile Data Solutions provide tablet-based real 

time dispatching capabilities on our cloud platform to 
make your operations more efficient than ever.  
 
 

Flexible and Mobile 
 

Mobile data solutions seamlessly connects your 
dispatchers to your drivers so cancellations, changes and 
performance data are all automatically updated and 
reported. 

 
 
 
 
 
 
 
 
 
 

 

 
 

 
 
 

Powered by HBSS 

   Mobile Data 

 Solutions 
 

Want to always 
know where your 
vehicles are? 
 
Looking to manage 
your drivers work 
with ease? 
 
Get Mobile with us! 
 

 Create driver 
accountability 
 

 Increase ridership 
 

 Reduce radio traffic 
 

 Increase safety 
 

 Access new markets 
 

 
Start Today! 

 
  www.QRyde.com 

QRyde puts your company in the 
driver’s seat. 

 

www.qryde.com  | info@qryde.com | © 2016 QRyde Corp. All rights reserved 

 

For Providers 

“Simplifying Transportation. 
Energizing Your Business.” 



 QRydeCloud 

Our Reporting is completely integrated with every 

component of the QRyde Cloud system. It will allow you 
to track everything in your operation, from administration 
all the way through to billing.   
 
 
                                Flexible & Mobile 

 

Our standard set of reports will give you all the 
information you need. Our cloud-based platform means 
you can access that information wherever you are, 
whenever you need it. 
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 Reporting  
 

Need your reporting 
to be more 
organized? 
 
Want to simplify your 
billing process? 
 

You need QRyde 
Cloud’s reporting! 
 
 Maintain the integrity 

of your data 
 

 

 Access reports on the 
go 
 
 

 Customizable reports 
to meet state 
standards 

 

 Create ad-hoc reports  
 

 
Start Today! 

 
www.QRyde.com 

 

Call Center 
Interface 

Our reports allow you to know 
everything about your operation, 

 inside and out. 
 

www.qryde.com  | info@qryde.com | © 2016 QRyde Corp. All rights reserved 

 

“Simplifying Transportation. 
Energizing Your Business.” 

For Providers 



 

 

 

 

 

 

Simplifying Transportation. Energizing Communities. 
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The QRyde Community Solution 

 

 

QRyde provides the tools and resources required for any community to build and run its 

own transportation system - with or without external or government funding.  

 

Our approach is unique. We believe in the importance of partnerships between 

transportation providers and the communities they serve, whether that community is small or 

large, physical or virtual, wealthy or economically disadvantaged. 

 

Because of that belief, QRyde applies its years of transportation software and operations 

experience to solve the trickiest problems out there. Our technology, our transportation 

champions, our training tools, our core transportation partners, and our expertise, all combine to 

create one powerful approach to solving the world’s - and your - transportation problems. 

 

 

 

The QRyde Toolkit 

 

QRyde has a full suite of award-winning technology tools to allow any community, large 

or small, to run a transportation network.  

 

 

 

QRyde Technology 

 

From online consumer booking, to smartphone apps for ride discovery, tracking and 

booking; from simple-to-use ‘trip boards’ where transportation providers can find, accept and 

manage all of their work, to downloadable and printable passenger manifest; from more robust 

call-taking and dispatching tools for bigger players, to fully customized reporting suites... Our 

industry-leading, patent-pending system and technology is poised to revolutionize the way 

transportation is delivered. 

 

  

http://www.qryde.com/
mailto:info@qryde.com


 

 

 

 

 

 

 

 

 

QRyde Transportation Champions 

 

Every community needs a champion to make sure all of its citizens are being served in 

the ways that benefits them the most. QRyde Transportation Champions do just that. Working 

with our technology, local and national transportation providers, and a huge experience set, 

QTCs will work with community experts to create a dynamic, sustainable, flexible transportation 

system for any community. 

 

Our Transportation Champions also transfer their vast knowledge to the communities 

themselves, so each community can grow at its own pace, and achieve the success the want 

and deserve. 

 

 

QRyde Core Transportation Partners 

 

QRyde has partnered with a number of transportation providers who have a national 

footprint, either directly or through extended relationships. This means when a community is 

ready to join QRyde, they will automatically have access to transportation, and its citizens will 

be able to request rides almost immediately! 

 

The Core transportation Providers are only part of the puzzle. Our QRyde Transportation 

Champions will seek out and partner with additional providers in each community to expand and 

deepen the availability of transportation to as many people as possible. 

 

 

 

 

Join QRyde Today!  

 

 

Visit www.qryde.com to find out how you can become a QRyde Community or  

QRyde Transportation Provider! 

http://www.qryde.com/


QRyde 
 “Simplying Transportation. 

Energizing your Community.” 
 

Veterans 
 

Military veterans have a unique place in our 
society, and understand better than most the 

value of supporting one another. With QRyde, vets 
can start their own transportation network, or join 

the QRyde National Veterans' Transportation 
Network. 

  
It's time to... rethink veterans transportation.  
 

Volunteers 
 
Volunteers are a key component to great 
transportation. With a robust Volunteer program: 
 
- Community members can find convenient and 
inexpensive rides 
- Volunteers can be rewarded for their time 
- Agencies can connect to their riders more easily, 
and find new riders to serve 
- Agencies can serve members with local-mile 
rides. 
 
It's time to... add volunteer transportation to your 
community  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 

 
Join us today! 

 
 

www.QRyde.com 
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YOU 


