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Interactive Voice Response (IVR) will help you save 

time and money by automating both your in-bound and 

out-bound call requirements. 
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Interactive 
Voice 

Response 
 

Do you want to 
improve customer 
service by reducing 
call abandonment? 

 
Do you want to 

ease the burden on 
your call center? 

 
QRyde can help! 

 

 Increase customer 
satisfaction 

 

 Reduce call 
abandonment 

 

 Increase ridership 

 
 

      Start Today! 
 
 
www.QRyde.com 

 
 

Easy automated calling to 

increase your call center’s 

efficiency. 
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•IVR Call Out Options  

 Daily trip reminder 

callout 

 Call center callout 

 Service cancellation 

callout 

 

 

 

•IVR Call In Options 

 Trip review 

 Trip cancellation  

 Standing order 

renewal 

 

Features Include: 

For Providers 

Simplifying Transportation. Energizing Your Business. 


